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\Y/ SENSING TECHNOLOGIES™

INTEGRATED SENSORS ~ OPTIMIZED MOBILE APP CUSTOMIZED PORTAL

HOW THE
SYSTEM WORKS

* Collects data i * Define rules
from sensors = o S Rovievidata

* Interprets results 1" G | « Monitor results
by filtering i © ==
out noise

* Fast .
recordkeeping

* Communicate
with customer

Highly customized Bluetooth®
sensors allow data to be
quickly gathered onsite from
each iQ™ device and then
uploaded to the cloud directly
from a smartphone. Thisis a

* Record activity

* Generates
time stamps

* Know when &
where rodents
are traveling

complete rodent data gather-
ing and management system
with the ease of use and
affordability that will allow it
to be used at any account.

After rodent control activity has been uploaded, it is simple to review the account history to determine both short-term and long-term trends. Customize the date range and
instantly analyze the data to begin problem solving at accounts. Use this information to retain business, go after new business and be a Smarter PMP at your accounts

Q PRODUCT LINE UP r_______

)

(
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BELL SENSING APP

BEFORE YOU START:

Smartphone requirements for Bell Sensing App:

(O) Bell

SENSING TECHNOLOGIES

(©) Bell

SENSING TECHNOLOGIES”

ANDROID: 10S:

Android 6 and above i0S 10 and above, recommend iOS 11 and above
All devices must support Bluetooth® iPhone 6 and above, recommend iPhone 7 and above
Minimum 200MB space free All devices must support Bluetooth®

Minimum 200MB space free
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HOME DASHBOARD

BELL SENSING APP

Dashboard

No Active Accounts

1se add and activate accounts in the Account
M

Once you have logged into your Bell Sensing

App you will be at your Home Dashboard. This is
where you find the account you would like to view
or service. Tap Account Manager.

2019
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AVAILABLE ACCOUNTS

Dashboard

No Active Accounts

yunts in the Account

v
Manage

BELL SENSING APP

Available Accounts

125 Fish Circle, Holland, Pennsylvania, 18966, United

BST HENSEL Ut

6500 Stack Dr., Windsor, Wisconsin, 53588, United

ray Time Study

123 2nd Street Pike, Churchville, Pennsylvania, 16966

ffsite Testing
333 Red Brick Road, Verona, Wisconsin, 53593, United

Onsite Testing
3699 Kinsman Bhd,, Madison, Wiscaonsin, 53704,

r Warehouse
Dr. Wir A

To view Available Accounts, tap Account
Manager on the Home Dashboard. This

To choose an account, tap on Account Name.

will bring up a listing of accounts you have

been granted access to service.

2019
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ACCOUNT LIST

1049 @

<  Account Manager

Windsor Warehouse
6500 Stack Or

To download the account information
into the App, you need to add the
account to the Account List. This

will enable servicing, regardless of
connectivity. To add an account, tap
the blue + sign in the bottom right
hand corner. This will bring up a listing
of all available accounts.

BELL SENSING APP

125 Fish Circle, Holland, Pensylvania, 18966, United

BST HENSEL DEMO

6500 Stack Dr, Windsor, Wiscongin, 53598, Unitec

Expre ray Time Study
1232 treet Pike, Churchville. Pennsybvania, 18966

Offsite Testing

333 Red Brick Road, Verona, Wisconsin, 53

Onsite Testing
3699 Kinsman Bhad | Madison, Wist

Tap the account name you would like
to add to your Account List. The App
will take you back to the account list,
showing the account you added.

o Account Manager

Onsite Testing
699 Kinsanan Bhad

Windsor Warehouse

(E’ A500 Stack Dr

To delete accounts from this list, tap
the garbage can icon in the upper
right hand corner. An X will appear
next to all of the account names.
Tap the X for the account you wish
to delete.

Delete Account

You are aboul Lo delele Onsite Testing
from this device. All associated account
and device data for this visit will be lost.

A pop-up will appear that reads:

“You are about to delete [ACCOUNT
NAME] from this device. All associated
account and device data for this visit
will be lost.” Tap on the word DELETE.
This will remove the account from the
Account List. This account will still be
included in the Available Accounts list.

Bell Sensing Technologies Training Manual | 8



DEVICE LIST PREVIEW

10.49 @

< Account Manager

or Warehouse
Stack Dr

After selecting an account from the
available accounts in the Account List,
you can see Device List preview by
tapping on the eye icon to the left of
the account name.

BELL SENSING APP

8,0 67%

multipla catch 001

Type - 24/

snap trap M7
Type - TRex 10 Tolal Evenis + 1

snap trap 002
Iype « TRex 1Q

tray 001
Iype - Express IU Total Events » ¢

tray 002
Type = Express IQ

When you tap the eye icon it will give you a snapshot
of the devices currently deployed at the account.

You can see name and type of device, location, events
from last service and total lifetime events, as well as
battery life. You will not be able to see current events
until you are onsite and have started a service visit.

2019
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BELL SENSING APP

STARTING A SERVICE

Account Manager

Windsor Warehouse

® 6500 Stack Dr

After selecting an account from the
available Accounts in the Account List,
tap on the START button to the right of
the account name to begin a service visit.
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BELL SENSING APP

ACCOUNT DASHBOARD

1059 @ @

= Dashboard

Windsor Warehouse

0/6

Devices Found

(1 :| (= )

Swap Devica Remave Device

& ()

Device List Hotes Finish Visit

When starting a service visit the first screen you see is
the Account Dashboard. This is the home screen for your
service visit. It will show you account name and address,
how many devices are deployed at account, options to add,
swap or remove devices, view device list, or record any
notes about the account, as well as finish service visit.
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ADDING DEVICES TO ACCOUNT

—_———————————————————

1050 20 N

= Dashboard

Windsor Warehouse
B&(HI [}

0/6

Devices Found

To add devices to the account
tap “Add Device” on the
Account Dashboard.

< Device Setup

Device Activation Videos

Please select 2 device o view the sctivation process.

EXPRES
BETUP AMBUSH
SETUP 24/7

SETUP T-REX

In order to pair the device with
the account you first need to

wake up the sensor. Tap product

from list that you will be adding

to the account. This will bring up

a video demonstrating how to

activate the device. Follow video

instructions every time you are
adding a new device. After you

have tapped your device, tap on

the blue arrow on bottom right
hand corner of screen.

BELL SENSING APP

-]

< Device Setup

@
Add Device

Please scan he device OR code

At this screen you can either
manually type in the serial
number from the device or
you can tap the camera icon.
If you tap the camera icon
you will then scan the QR
code that is on the device. It
will automatically take you
back to the “Add the device”
screen and will fill in the
serial number for you.

s Eme

Device Setup

Add Device

Plaase activate and mava close lo the device 1o discover
it

Another way to add device is to tap
on the device sensor icon, which will
pull up any device that is immediately
nearby. Choose the device that
matches the serial number on your
tray. Once the serial number is filled
in, tap the blue arrow in the bottom
right-hand corner. This will pair the
device with the app and will only
take a few seconds. If it takes longer
than 1 minute, hit back button and
try to pair again.

s oma

Device Setup

Device found!
Please update the davice details

Once the device is found
you will want to give the
device a name, number
and location description.
Tap the blue check mark in
bottom right-hand corner.

2019
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ADDING AN EXPRESS iQ" TRAY

=  Dashboard

Windsor Warehouse

0/6

Devices Fourd

To add an Express iQ tray, go
to Account Dashboard screen
and hit Add Device.

106 @O

Device Setup

Device found!

Plosagate ugprcdiatee fhe devioe defidls

Scan Express iQ tray’s QR
code to add device, then name,
number tray and add location.
Within the location description
it's important to input a concise
description to help locate and
know you are at the correct
device in the future. On this
screen you have the ability to
add any custom notes you may
have if needed. However, this is
not mandatory.

BELL SENSING APP

oS me

Bait Station Tray 001

Add Bait/T-Rex

Please uodate the device details

Cenlrae with Lum
Delex wy Lur
Detex w/ Lumitrack Bl
Ditrar Blox
Ditrar Cake
astrac Blox
Final Blox
Final Soll Buil
Formus Blox
Terzd3 Blox
Terzd2 Ag Blox
Apple Balt Block Blocks

Blue Max Clocks

For an Express iQ tray there
are a few more steps. If you
will be baiting or trapping in
an Express iQ tray tap “Add
Bait/T-Rex". For baiting,

tap on the “Bait Type” and
choose the bait you are
using. Next, tap the “Amount
Used"” section and manually
type in the number used.

NN=oe

< Bait Station Tray 001

Add Bait/T-Rex

Please update the device details

For trapping, slide the
slider on the left-hand side
of “Include T-Rex” from left
to right.

RET -1

Device Setup

@
Add Device

Device added successfuly

Once you have completed the
previous steps you would now
tap on the blue check in the
bottom right-hand corner.

On the “Add the device” screen
that pops up, tap on the blue
check in the bottom right-hand
corner again. This concludes
the adding of the device to

the account.

2019
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ADDING A 24/7 iQ" MULTI-CATCH TRAP

TR ~

= Dashboard
Windsor Warehouse

6500 Stz i
Devices Found

U ;'._

Swap Device Remave Device

» (v

Finish Visit

To add a 24/7 iQ trap, go to
Account Dashboard screen and
hit “ADD Device”.

BELL SENSING APP

I 1115

Device Setup

Device found!

Please update the device details.

Multiple Catch

under pallets

Scan the 24/7iQ trap's QR code to add device,
then name, number tray and add location. Within the
location description it's important to input a concise
description to help locate and know you are at the
correct device in the future. On this screen you have
the ability to add any custom notes you may have if
needed. However, this is not mandatory.

NN-oe

Device Setup

Add Device

Device added successfully

Once you have completed the previous steps you
would now tap on the blue check in the bottom
right-hand corner. On the “Add the device” screen
that pops up tap on the blue check in the bottom
right-hand corner again. This concludes the
adding of the device to the account.

2019
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ADDING A T-REX iQ" TRAP

TR ~

= Dashboard

Windsor Warehouse
Dmc!rnunu
(+) S e

Add Device Swap Device Remave Device

B (v)

Finish Visit

To add a T-Rex iQ trap, go to
Account Dashboard screen and
hit “ADD Device".

BELL SENSING APP

N7

Device Setup

Device found!

Please update the device details.

pe: 1-Rex 10

Snap Trap

in the ceiling

Scan the T-Rex iQ trap’s QR code to add device,
then name, number tray and add location. Within the
location description it's important to input a concise
description to help locate and know you are at the
correct device in the future. On this screen you have
the ability to add any custom notes you may have if
needed. However, this is not mandatory.

NN-oe

Device Setup

@
Add Device

Device added successfully

Once you have completed the previous steps you
would now tap on the blue check in the bottom
right-hand corner. On the “Add the device” screen
that pops up tap on the blue check in the bottom
right-hand corner again. This concludes the
adding of the device to the account.

2019
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BELL SENSING APP

REMOVING DEVICES

———

s @0

— Dashboard Remove Device

Windsar Warehouse

0/

Devices Found

Remove Device

Devivs remod suoessllly

Remove Device

FEnier the device serial nasmber manually or use your
canmra bo stan e GH code,

Remove Device
Plsatsir trwiabee aind mowee s Jo e device o disoees
it

-44 Serial - 9DOADSSECFDO
Type « Frproas I

Confirm Device Removal

You are aboul to remove the device
Express 1 {SN; 9D0ADSSECFDO), from
thé acCOUNL Ara you sure you vwould s
to proceed?

In order to remove a device To select the device to remove Once you have completed On the “Confirm Device Removal” Then tap the blue check in the

from an account, go to
Account Dashboard and tap
on “Remove Device".

tap on the device sensor icon,
which will pull up the device
that is immediately nearby.

the previous steps you
would now tap on the
blue arrow in the bottom
right-hand corner.

screen that pops up, tap on the

word CONTINUE.

bottom right-hand corner again.
This concludes removing the
device from the account.

2019
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SWAPPING DEVICES

1050 @@

=  Dashboard

Windsar Warehouse

0/6

Devices Found

(+) =
A D Femine Device
= B

e

Noks

ACCOUNT MANAGER

In order to swap a device
from an account, go to
Account Dashboard and
tap on “Swap Device”.

e v

< Device Setup

Device Activation Videos

Ploaze select a device 1o view the activation process.

Since you will need to activate
the sensor for the new device
prior to adding to the account,
the video instructions on the
activation process appear.
Follow the instructions and
tap on blue arrow in bottom
right-hand corner.

BELL SENSING APP

< Swap Device

Swap the device

Enter the old and new device serial numbers manually
o e youm G o sian e QR code, then lap Check
Vabily fo conlins,

71255B5ECFDO ',}

I o

Old Device ks Dead/Broken

Press the Device Sensor
Icon to search for your
old device, tapping on the
device name to select it.

Swap the device

Enter the old and ne: rigl numbers manuslly
O 1 e G L IH ek, e lap Gk
Val e

71255B5ECFDO

S00ADSSECFDO

Old Device is Dead/Broken

Tap on the Device Sensor
Icon for your new device and
tap on the device name to
select it.

Swap the device

Enter the old and new serial numbers mamuslly
O 1 e G L e 1R e, Theen Laaps Gk
i

71255B5ECFDO

Deviee is Dead/Braken

If your old device is broken or
has a dead battery, slide the
slider button from left to right
and tap confirm.

2019
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SWAPPING DEVICES

Swap the device
Ender Thwe ol and ey a il punhes s sty
O LEE O AT s, Hen ap Check

J128SBSECFDD

$00ADSSCCFDO

@ 0id Device Is Dead/Broken

Once complete, tap on the
blue “CHECK VALIDITY”
button at the lower part
of your screen.

11:30 &

€  Swap Device

Swap the device
Ender T alel and new devics: e Ay
O LB YOI T H el Rl Lagy Gl

7128585ECFDO

SD0ADSSCCFDO

0Old Device ks Dead/Brokan

Tap the blue arrow in the
bottom right-hand corner
twice. The App will pair the
new device and remove the
old device.

BELL SENSING APP

Old Device Swap

Plisiss isrmain cihies o thie desvice il peairing is okl

Next the “Old Device Swap”
screen will appear. Tap on
the blue arrow in the bottom
right-hand corner.

1= &

Swap Device

Mew Device Swap
e v clievice ey Dispgsing he siensor
et Rerrain chose 1o B dence unhl paiog
ol

Once the"New Device Swap”
screen appears, tap on the
blue arrow in the bottom
right-hand corner.

N3z &

Device Setup

Device found!

Prosase upcdide the device details

When the new device is found,
the previous device information
will auto populate. You can
choose to use this information
or update it. Once device has
been updated, tap the blue
check mark in the bottom
right-hand corner twice. The
devices are now swapped.

2019
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VIEWING DEVICES

1059 @ @

= Dashboard

Windsor Warehouse

0/6

Devices Found

(4 :| (= )

Swap Device Remave Device

& ()

Hotes Finigh Visit

On the account dashboard tap the
“Device List” icon to view all devices
currently deployed at the account.

BELL SENSING APP

11:49 @

Windsor Warehouse FILTER =

Bait Station Tray 002
Type - 24/710Q

n = Northwest corner

Snap Trap 003
Type « T-Rex 1Q

- in the ceiling

multiple catch 001
Type - 24/71Q

in - front of building

multiple catch 002

Type « 24/71Q

ack door

snap trap 001
Type - T-Rex 1Q

n * ceiling

tray 001
Type - Express 1Q
L n * under bush

You will now see the list of all
devices at this account.

2019
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VIEWABLE DEVICE FILTER

140 @

Windsor Warehovse Fuer =

Bait Station Tray 002
Type - 24/7 10

Northwest cormer

Snap Trap 003
Type - T-Rex 1Q
Lecation « In the calling

multiple catch 001
Type- 24/7 10

L rom of bullding

multiple catch 002
Type + 24/71Q
Location * back door

snap trap 001
lype - I-Hex IQ

tray 001
Tvpe - Express 10

n - under bush

Once you have tapped the
“Device List" icon and are viewing
the listing of devices there is an

option to filter what you are viewing.

Tap the “FILTER" icon in the
upper right-hand corner.

BELL SENSING APP

1155 W ¥ F L 55%

=  Windsor Warehouse FfLuER =

Only dizplay cloce devices

snap trap 001
Iype - I-Hex1Q

tray 001
Iypa + Express 0
Location - under bush

tray 002
Type - Express 1Q
Location - 236

Edit
Location - eeiling 0% =3

The first option you have is to
filter to only display close devices.
This will filter out any devices that
are not within viewable range. To
do that slide the slider from left to
right and hit “APPLY".

11.56 W X Fo055%a

=  Windsor Warehouse FfuER =

(<]

Select All

Service Required

[ I <

Serviced

<]

Ho Cvents

8

snap trap 001
Iype - 1-Hex 1Q
Location - celling

trap 002
ypa s T-Rax 1Q

tray 001
Type - Express 1Q
Location - under bush

The other option you have is to
filter all the devices by the following
categories: Service Required,
Serviced, No Events, and Not
Detected. The default setting is

for all of them to be checked.

11.56 W X T 05%a

=  Windsor Warehouse FfLER =

Select All

Service Required
Serviced

No Cvents

Not Detecied

CANCEL

Tap on the category you would like
to “uncheck”.

Set the filter to your preferences
and tap on “APPLY". Your Device
List will now be filtered to your
custom settings.

2019
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APP ICONS

When in the “Device List” view there are a few
different icons you will see and they will be color
coordinated:

*|f a device is showing a gray icon, the device is
not discovered by the app.

*Devices with high event totals will be in red and
low event totals in yellow.

*Devices that have zero events will either show
in green if service is not required or in blue if
there is mandatory service needed.

*The icons will either be solid colored circles or
hollow colored circles depending on the distance
you are from that device.

*|f you are close enough to view activity but not
download, the circle will be hollow.

*Once you are close enough to that device to
download events, the circle will fill in with a
solid color.

*Once data is downloaded and the device
serviced, the icon will change to a full green
circle with check mark, showing complete.

*|f data from a device is downloaded but not yet
serviced, the wrench icon will appear. You will
need to service that device in order to get a
green check mark, showing service complete.

BELL SENSING APP

Undiscovered

DISCOVERED, e

UUT UF RANGE High Events

IN DOWNLOAD @

RANGE High Events

DOWNLOADED,
REQUIRES SERVICE 151 rvenss

NO ACTIVITY/
SERVICED

No Events
(Mandatory Service)

Low Events No Events
(Mandatory Service)
Low Events No Events
(Mandatory Service)
Low Events No Events
(Mandatory Service)
Serviced

2019
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SERVICING AN EXPRESS iQ" TRAY

TI0 T \

=  Windsor Warehouse FLTER =

maultiplo cateh 007
ype - 24/71Q

rrJII[ e catch D02
~ 241710

&n pra p 001

In order to service an Express iQ
bait station tray and receive the
information from the sensor, you
will need to be inside the range

to download the data. That range

is typically within 5-10 feet of

the device. While in the device

list screen, you will see circles

for each device. When the hollow
circle fills in to become a fully
colored circle, you have reached the
“downloadable” range. After you are
inside that range, you may tap on
the full circle to begin the download.
This will only take a few seconds.

€ tray 001

Uewce Status

Once the information is
downloaded, the screen will
pop up giving you the service
options.

If you are baiting in the station,

there will be the option to
either refill or not refill the

bait. If you are trapping in the
station, there will be an option

for documenting a capture.
If you are doing both, both
options will be displayed.

BELL SENSING APP

€ tray 001

Uewce Status

For Baiting:

* When you are not refilling
the bait - tap “Not Refill".
When you are refilling the
bait - tap “Refill".

€ tray 001

Uewce Status

e

Contrac Blox

Detex w/ Lumitra
Ditrac Blox
Ditrac Cake

Fastrac Rlox

Final Sofl Bail
Formus Blox

Terad3 Blox

Terad3 Ay Blox °
Apple Bait Block Blocks

To document the bait type,
tap the “Bait Type” and
choose the bait you are
using from the provided list.

€ tray 001

Uewce Status

e

Next, tap the “Amount Used”
section and manually type in
the number used.

2019
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SERVICING AN EXPRESS iQ" TRAY

tray 001

For Trapping:

* When you are trapping in a
station, there will be an option
to document any captures.

If something is captured,

tap “CAPTURE".

tray 001

Mouse
Roof Rat
Morway Rat
Chipmunk
Squirre|
Dewr Mouse

WHTFTD Mouse

Next, tap “Capture Type” and

choose what was captured from

the drop-down list.

BELL SENSING APP

tray 001

Finally, choose the gender
and tap ADD. On this
screen you may choose one
of the “Quick Notes” to
document the conditions of
the station. Additionally, you
have the ability to document
any custom notes you may
have if needed. However,
this is not mandatory.

< tray 001

Once you have completed
the above steps you would
now tap the blue check in
the bottom right-hand corner.
This concludes the service of
the device.

=  Windsor Warehouse mim =

~ ™  multiple catch 001
ype - 24/71Q

multiple catch 002
ype - 24/7 1Q

Tray 001
Fyvne - Express 10

On the device list you will now
see a full green circle with a
check to indicate the device
has been fully serviced.

2019
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SERVICING A T-REX iQ" TRAP

i = . 38%8

Windsor Warehouse FTeR =

multiple catch 001

multiple catch 002
Typer - 24/7 10

snap trap 001
Type* T-Rex 10

Type » Express 10

In order to service a T-Rex iQ rat
trap and receive the information
from the sensor, you will need to
be inside the range to download
the data. That range is typically
within 5-10 feet of the device.
While in the device list screen, you
will see circles for each device.
When the hollow circle fills in to
become a fully colored circle, you
have reached the “downloadable”
range. After you are inside that
range, you may tap the full circle
to begin the download. This will
only take a few seconds.

€ snap trap 001

Once the information is
downloaded, the screen will
pop up giving you the service
options.

If nothing is captured in

the device, you would tap
“NO CAPTURE". If something
is captured in the device, you
would tap “CAPTURE".

BELL SENSING APP

Once you tap “CAPTURE”,
next, tap “Capture Type” and
choose what was captured
from the drop-down list and
choose the gender. On this
screen you may choose one
of the “Quick Notes” to
document the conditions of
the trap. Additionally, you
have the ability to document
any custom notes you may
have if needed. However,
this is not mandatory.

Once you have completed
the above steps you would
now tap the blue check in the
bottom right-hand corner.

multiple catch 002
) Type-za/7ig

This concludes the service
of the device. On the device
list you will now see a full
green circle with a check to
indicate the device has been
fully serviced.

2019
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SERVICING A 24/7 iQ" TRAP

i = . 38%8

Windsor Warehouse FeR =

multiple catch 001

nultiple catch 002
P = 241710

snap trap 001

In order to service a 24/7 iQ multi-
catch mouse trap and receive the
information from the sensor, you
will need to be inside the range

to download the data. That range

is typically within 5-10 feet of

the device. While in the device

list screen, you will see circles

for each device. When the hollow
circle fills in to become a fully
colored circle, you have reached the
“downloadable” range. After you
are inside that range, you may tap
the full circle to begin the download.
This will only take a few seconds.

258 ft @

€ multiple catch 002

Device Status

Once the information is
downloaded, the screen will
pop up giving you the service
options.

BELL SENSING APP

€ multiple catch 002

Deevice Status

T T

If nothing is captured in
the device, you would
tap “NO CAPTURE". If
something is captured
in the device, you would
tap “CAPTURE".

K= 26

Windsor Warehouse

maltiple catch 001

) Tyer24i710

multiple catch 002
] Type-za/7Q

On the device list you will now
see a full green circle with a
check to indicate the device
has been fully serviced.

Next, tap “Capture Type” and choose
what was captured from the drop-down
list, choose the gender, manually type in
the number for “Total Captures” and tap
“ADD". You can repeat these steps if there
are multiple species of animals captured.
On this screen you may choose one of the
“Quick Notes” to document the conditions
of the trap. Additionally, you have the
ability to document any custom notes you
may have if needed. However, this is not
mandatory. Once you have completed the
above steps you would now tap the blue
check in the bottom right-hand corner. This
concludes the service of the device.

2019

Bell Sensing Technologies Training Manual | 25



GETTING BACK TO DASHBOARD

Bait Station Tray 002
lype-24/71Q

Wlien - Northweat corner

Snap Trap 003
Type * T-Rex IQ

ition « in the ceiling

multiple catch 001
Type - 24/7 1Q

ition + frant of huilding

multiple catch 002
Type - 24/7 1Q

ition + back door

snap trap 001
Type - T-Rex 1Q
lion * celling

tray 001
Type - Express 10
n * under bush

X3

Windsor Warehouse

FILTER

If at any point you are on a different
screen and you need to get back to the
account dashboard, tap the menu icon

in the upper left-hand corner.

BELL SENSING APP

©

L+
o
e
| ]
@
o
L7
0
e

Add Accounts

Device List

Add Device

Swap Device

Remuve Device

Account Notes

Finish Account Visit

Web Portal

Help

About Us

Log Out

A list view will show and at the very top

you can tap “Dashboard”.
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VIEWING ACTIVE ACCOUNT

< Account Manager

Onsite Testing

36949 Kinsman Blvd

Windsor Warehouse

@ 5500 Stack Dr

If you happen to hit “Account Manager”
during your service visit, the app will
show you what account is currently
active. It will have a blue "ACTIVE" icon
to the right of the account name.

BELL SENSING APP

P

@

Account Manager

Onsite Testing

36949 Kinsman Blwd

Windsor Warehouse

6500 Stack Dr

To get back to the active account’s
dashboard tap the white arrow in the
upper left-hand corner.

2019

Bell Sensing Technologies Training Manual | 27



BELL SENSING APP

FINISHING SERVIGE VISIT

&~

=  Dashboard

No Active Accounts

i © >

Windsar Warehouse

4/7

Devices Frund

Complete Visit

You are about o complate this sceount
viait. Once submitted you will not be
abile 1o make any changes to the device
notes. Do you want 1 finish the account
visit?

[+
o
@
(-]
(]

® ©@ ©® ©

|| A Pending Account Uploads

To finish your service visit tap You can also tap the menu icon Once you have tapped The “Complete Visit” screen will This will complete the service
“Finish Visit” in the bottom right- in the upper left-hand corner “Finish Visit”, it will take pop up. Tap “COMPLETE". visit and will initiate the app
hand corner on the active account’s and tap “Finish Account Visit”. you to the “Account visit to send all of the information
dashboard. complete!” screen. On this it gathered to the cloud.

screen you have the ability to
type in any custom notes if
needed. However, this is not
mandatory. Now tap the blue
check in the bottom right-
hand corner.
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NAVIGATING TO THE WEB PORTAL

Windsor Warehouse

6500 Stack Dr

0/6

Devices Found
T (=)

Swap Device Remave Device

(m) (v)

Holes Finish Visit

ACCOUNT MANAGER

If you have access to it and would like to
view your online portal while onsite, you can
navigate to it directly from your app. Tap the
menu icon in the upper left-hand corner.

BELL SENSING APP

Dashboard

Add Accounts

Device List

Add Device

Swap Device

Remove Dovice

Account Notes

Finish Account Visit

Web Portal

Help

About LUs

Log Out

Then tap “Web Portal”. This will bring

you to the Web Portal.
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TECH SUPPORT / CUSTOMER SERVICGE

Dashibard

Add Accounts
Device List

Add Device

Swap Device
Hemove Device
Account Noles
Finish Account Visit

gh Partal

If you have an issue and need

tech support, there is an option

within the APP. Tap the menu
icon in the upper left-hand
corner and tap “Help”.

€  Support/Feedback

R Report

Suggestion

Feature Request

Content Error (Spelling/Grammar)

Other

From the drop-down menu
choose the best option
indicating why you are
reaching out.

BELL SENSING APP

Support/Feedback

The Bell Seneing devices are excallent!|

QIWIENRITYHUYL I JO|P

AlSHIDIFAGIH|J|K}JL

Y zxcvBNM D

Within the “Support/
Feedback” section please
type in as much information
as possible.

€  Support/Feedback

€  Support/Feedback

If you need a response check
the box next to “Please
contact me regarding this
Support/Feedback ticket”.

Tap the blue check in the
bottom right-hand corner.
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BELL SENSING PORTAL

GETTING STARTED WITH iQ

e g / 0 &+ O (S o
(©) Bell (©)Bell

SENSING TLCHNOIOGES Bl Sensing Technologies  iQProducts  Resources  AboutUs  Contact Us SENSING TECHNOLOGIES

Register your Account
°

Terms and Conditions

AUTOMATED RECORDKEEPING

. AND TREND ANALYSIS
Once you have purchased your iQ™ products through your local distributor After reading through the terms and conditions check the box next to
you will need to set up your online portal. “l accept the terms and conditions”.
Navigate to www.bellsensing.com and in the top right corner click on Click “Next".

CUSTOMER LOG IN.
In order to sign up, click on Sign Up.

The following question will appear: “Are you authorized by your company
to establish a Bell Sensing Technology account?”. Fill in Yes option.

Click “Next”.
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BELL SENSING PORTAL

GETTING STARTED WITH iQ’, CONTINUED

Company Profile

Multipie Branches.

@

Fill in all “User Profile” information. This includes: company name, Fill in all “Company Profile” information. This includes: address

first name, last name, role, email, password and confirm password. and phone number.

Click “Next". Choose if your account will have multiple branches or not.
Click “Next".
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BELL SENSING PORTAL

GETTING STARTED WITH iQ", CONTINUED

(©O)Bell

SENSING TECHNOLOGIES

Register your Account

Almost done!

Fill in all “Company Details” information. This includes: how many technicians, At this point you will receive an email that you will need to open and click
distributor, services you provide and how did you hear about us. on to activate your account.
Click “Next". Click “Log In".

This will take you to the screen where you can log in and set up your
branches, accounts and users.
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LOGIN

BELL SENSING PORTAL

€ T C 8 b com Aot

Cl € 5 08 sl i

(O)Bell

SENSING TECHNOIOGIES

Log into your Account

Once on the login screen fill in your email and password.

Click “Log In".

Credit Card Details

Billing Detaits

For the FIRST TIME ONLY logging in:
Input your credit card and billing details.
Click “Next".

Review payment details.

Click “Begin Sensing”.
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BELL SENSING PORTAL

HOME DASHBOARD

'2'-.';“""" o- Q

Bell Labs

o
ceosel

When logging into the portal you will be automatically taken to the home C) Active Technicians
dashboard. * You can click “MANAGE" to see a listing of all technicians.
This will give you a quick snapshot of all the information you have access D) Reports

* You can click “Account Historical Report” or “Service Tech

to within your online portal.
Summary Report” to quickly jump to the report itself.

On the home dashboard you will see:

A) Active Branches
* You can click “MANAGE" to see a listing of all branches.

B) Active Accounts
* You can click “MANAGE" to see a listing of all accounts.
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BELL SENSING PORTAL

HOME DASHBOARD, CONTINUED

Account List
This will be a listing of all active accounts. To view inactive

accounts, uncheck the “Active Accounts Only”. This will show
you the account name, branch, address and the date it was last

serviced.

Branch List
This will be a listing of all active branches. To view inactive branches,

uncheck the “Active Branches Only”. This will show you the branch name,
address and how many accounts are linked to that branch.
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BELL SENSING PORTAL

HOME DASHBOARD, CONTINUED

Account Mame foares

0..0.-.95

Service History

This will be a full listing of all service visits at all accounts showing branch,
account name, date it was last serviced, the technician, how long the
service visit lasted, how many events were recorded during the service
visit and any notes recorded during the visit.

Throughout the portal anything in blue is a hyperlink. You are able
to click anything in blue and will be automatically directed to that
particular item’s screen.

When navigating through the portal if at any point you wish to
return to your home dashboard click the “Home" link in the upper
left-hand corner on the top of the screen.
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CREATING BRANCH(ES)

BELL SENSING PORTAL

—— 5 T T
101 Ben Q o- § iciBen e o-
Bell Labs P Manage Branches
U == - ‘ s
3 e e e il .
Actee Ackoumes [ ] °
°
)

On the homepage of your portal click “Branches” across the top of the screen.

On the right-hand side of the screen click the “NEW BRANCH" link.
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BELL SENSING PORTAL

CREATING BRANCH(ES), CONTINUED

€ 5 C 8 smabhamg ot

olBen |

Manage Branches [ ewoason |

Branch Address

Actom

Input branch information: name, phone, address and upload a logo Your new branch will now appear in your branch listings.
if you would like.

Click “CREATE NEW BRANCH".
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BELL SENSING PORTAL

VIEWING BRANCH(ES)

g_-:u' = o “c _'03':'" . ° :
[ orocne |
On the homepage of your portal click “Branches” across the top of If you wish to see inactive branches, uncheck the “Active Branches Only" box.
the screen.

The “Manage Branch” list will show you a list of all active branches.
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BELL SENSING PORTAL

SELECTING BRANCH(ES)

e -6 rp— .6
Bell Labs [~ conocmas |
On the homepage of your portal click “Branches” across the top of To choose a branch click the branch name.
the screen.
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BELL SENSING PORTAL

BRANCH DASHBOARD

[~ conocimas | Bell Labs

On the homepage of your portal click “Branches” across the top of To choose a branch click the branch name.
the screen.
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BELL SENSING PORTAL

BRANCH DASHBOARD, CONTINUED

Bell Sensing Technologies

Once on the selected branch dashboard you will see:

A) Active Accounts
* You can click “MANAGE" to see a listing of all accounts.

B) Active Technicians
* You can click “MANAGE" to see a listing of all technicians.

o0 o0 e

C) Account List

* This will be a listing of all active accounts at this branch.
To view inactive accounts, uncheck the “Active Accounts Only”.

D) Service History

* This will be a full listing of all service visits at all accounts
associated with the branch you have currently selected.
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BELL SENSING PORTAL

EDITING BRANCH(ES)

On the homepage of your portal click “Branches” across Click on the branch name you would like to select.
the top of the screen.
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BELL SENSING PORTAL

EDITING BRANCH(ES), CONTINUED

Branch Address

On the branch dashboard you can make edits to your branch information Make any changes that are needed.
by clicking the “EDIT DETAILS” link in the upper right-hand corner.

Click the “SAVE CHANGES" link on the bottom right-hand
corner of the page.
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BELL SENSING PORTAL

DISABLING BRANCH(ES)

:g—;ll' - ‘ )
Manage Branches

Bell Labs

To disable a branch, click the “DISABLE" link under the actions column.

On the homepage of your portal click “Branches” across the top of the screen.

This will show you a list of all active branches.
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BELL SENSING PORTAL

ENABLING BRANCH(ES)

TV i b

2.:“. —— o> gc !EI.B-“ Q-
Manage Branches
On the homepage of your portal click “Branches" across the top of the screen. In order to see inactive branches, uncheck the “Active Branches Only”.
This will show you a list of all active branches. On the right-hand side click the “ENABLE" link.
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BELL SENSING PORTAL

CREATING ACCOUNTS

uuuuuuu

Branen . Assen

On the homepage of your portal click "Accounts” across the top of the screen. On the right-hand side of the screen click the “NEW ACCOUNT" link.
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BELL SENSING PORTAL

CREATING ACCOUNTS, CONTINUED

T — PROOF OF SERVICE:
fo18eu ' °- § Under the proof of service section, you will have the option of choosing
“Serviced” or “Viewable" for devices with and without events.
“Serviced" means that during the onsite service visit you have to

New Account physically tap on the circle within the app to download the information
from the sensor in order to have the device shown as serviced.
“Viewable” means that if the device comes within the ‘viewable' range
of the app (typically 30-100 feet) during your onsite visit, it will show
the device as serviced.
The default setting will be: devices with events “Serviced” and devices
A without events “Viewable”. You can change these settings at any time.

Account Info Account Specifications

REPORTING EMAILS:

Under the reporting emails section, you have the option to add an email address
of anyone you would like to automatically receive the service report email once
the onsite service visit is completed. You can add and remove email addresses
using this feature at any time.

Reporting Emails ®

Input account information: choose branch, account name, address,

client contact info, account specifications, visit proof, reporting CUSTOMIZE SERVICE REPORT:

emails and upload a floor plan if you would like. Under the customize service report section, you have the option to choose what
information you would like included on your service report. The default is for
all categories to be checked. Uncheck the box to the left of the item you do not
wanted included on your service report.
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BELL SENSING PORTAL

CREATING ACCOUNTS, CONTINUED

SERVICE RULES:
To create custom service rules for the account, click the “Edit Service Rules” link on
the bottom right-hand corner next to “Save Changes”.

There will be service rule options for each of the four different products we currently
offer within our 1Q platform.

EXPRESS® iQ" & AMBUSH® iQ
Device Rules
Service
* With Any Activity
* Every Visit
* Every Other Visit
¢ Every _ Days
* Choose number of days
* Baiting Rules
* Replace Bait
* Replace As Needed
* Replace Every __ Days
¢ Choose number of days
* Trapping Rules
Visual Inspection
* With Any Activity e ——
* Inspection Every Visit
I * nspection Every Other Visit
* Replace Attractant Every 30 Days

Reporting Emails @
After finalizing your custom service rules click the “CLOSE" link in the
bottom right-hand corner. Again, you can change these at any time. bt oot ele

24/7"i1Q" & T-Rex® iIQ”
Trapping Rules
Visual Inspection Floor Plan
¢ With Any Activity
* Inspection Every Visit
* Inspection Every Other Visit
* Replace Attractant Every 30 Days

Click “CLOSE".
Click “CREATE NEW ACCOUNT".

Your new account will now show up on your “Manage Accounts” List.
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BELL SENSING PORTAL

VIEWING ACCOUNTS

uuuuuuu

Branen Mame

On the homepage of your portal click “Accounts” across the top of the screen. If you wish to view inactive accounts, uncheck the “Active Accounts Only”.

This is the screen where you can view all active accounts.
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BELL SENSING PORTAL

SELECTING ACCOUNTS

uuuuuuu

On the homepage of your portal click “Accounts” across the top of the screen. To choose an account click the account name.
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BELL SENSING PORTAL

ACCOUNT DASHBOARD

uuuuuuu

On the homepage of your portal click “Accounts” across the top of the screen. To choose an account click the account name.
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BELL SENSING PORTAL

ACCOUNT DASHBOARD, CONTINUED

Windsor Warehouse

6500 Stack D, Windsor, Wisconsin, 53598, United States.

Active Devices

CAPTURE TOTALS

TREND ANALYSIS

Vit This Casnadiar Yoar

238

st Vit

10/9/19

Events

ReportingCmath  Mawac

Device Type lreakdown

Once on the selected account dashboard you will see the detailed account information:

* Name
* Address
¢ Active devices

* Total visits for the calendar year

¢ Date of last visit

L7 S—

|

il

|

il

Under the detailed account information, you will see a number of graphs
The graphs include:

* Event Totals

¢ Capture Totals

o Tr

end Analysis
To create a custom date range for any of these
graphs click “Date Range” at the top right of the graph section.

- Choose a preselected date range or create a custom range.
- Once the range is selected the graph will automatically adjust

to go to that specific range.
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BELL SENSING PORTAL

ACCOUNT DASHBOARD, CONTINUED

Reporting Emails Account Location

/12019 - 9/30/2019 ecuevas@belllabs.com

] incursionnEvents +
] Devkes Depioyed

Device Type Breakdown

= Account Location

Leafie! | © OpenSireetMap contrbutors

Reporting Emails Account Location
* This section lists all emails addresses currently set to receive the service report * This section is a map of where the account is located.
email after a service visit is complete. The information for this will be pulled from Google® Maps
- You can easily update these by clicking the “MANAGE" link at the top right of using the address inputted as the account's address.

the reporting emails section.
- You can also quickly email your contact by clicking the email address.

Device Type Breakdown Graph
* This section shows you what type of devices are currently deployed at the account.
- You can click device types to take them off of the graph
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BELL SENSING PORTAL

ACCOUNT DASHBOARD, CONTINUED

€ 3 C 8 s ety oo ion Db base A
Device Type Breabdown

Account Location

b Sechicion Owation Serviced Events.

DUPPR—— et

Service History

* This section provides the detailed information of the service history of the account.
* For each service visit it will show the day/time it was serviced, the technician, * Each device will show the device name, type, location, day/time of last
the duration of the service, how many devices were serviced, the event totals for service, lifetime events and its current battery level.
all devices and any notes recorded during the service visit. - In this section you can click any of the device names to navigate to
- In this section you can click the dates to pull up a specific service date. that specific device's dashboard.
- You can also click a technician name to pull up that user's dashboard.

Device List
* This section is a listing of all devices currently deployed at the account.
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BELL SENSING PORTAL

EDITING ACCOUNTS

€ 3 O 8 b————

= - G

Manage Accounts

Contact Emat Actisen

On the homepage of your portal click "Accounts” across the top of the screen.

To choose an account click the account name.

Windsor Warehouse

4500 Stack Dr, Windsor, Wisconsin, 53598 United States.

Active Devices Vit This Catenti Your

5 238

Device Typs Brsshdomn

To edit the account details click the “Edit Account Details” link on the right-hand side.

Make any changes that are needed.

Click the “SAVE CHANGES" link on the bottom of the page.
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BELL SENSING PORTAL

DISABLING ACCOUNTS

Last Sarvices

To disable an account, click the “DISABLE" link under the actions

On the homepage of your portal click “Accounts” across the top of the screen.
column for the account you would like to disable.

This will show you a list of all active accounts.
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BELL SENSING PORTAL

ENABLING ACCOUNTS

PR ———

toiBen O 4 o- foiBen . . . - §

Bell Labs focooniaia] Manage Accounts [ rewaccona |

79 Kinsman Bivel, Madison, Wisconsin, 53704, United States

ANAcomts o oot

St Banor 1 N

3 <=1
On the homepage of your portal click “Accounts” across the top of the screen. In order to see inactive accounts, uncheck the “Active Accounts Only”.
This will show you a list of all active accounts. On the right-hand side click the “Enable” link next to the account you

would like to enable.
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BELL SENSING PORTAL

CREATING USERS

C 0 anipi

= =

Bell Labs T

79 Kinsman Bvel, Madison, Wisconsin, 53704, United States

§ b betsamag o e S

Manage Users @

On the homepage of your portal click “Users” across the top of the screen.
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On the right-hand side of the screen click the “NEW USER” link.
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BELL SENSING PORTAL

CREATING USERS, CONTINUED

[(€75C T8 stemivnaning rentieniCme -
KNan o- @
New User
Personal Info Account Management
Pt M Access Levely
Curt & Avprccem
[ O Paywers ccess
Martn O vt Portat Access
O Corporste Acten
-’
Techeician
Branch Access
oy B et Seraing Tachecioges
B ] Bt Latersmaries
O esToa
Contact Info &
(] O Bet Traung
chatragnatcon O ™ok
[P

Input user information including: personal info, contact info, access level An activate user screen will appear click on “CONFIRM” link.
and branch access options.

Your new user will now appear on your “Manage Users” list.
Click the “CREATE AND ACTIVATE" link.
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BELL SENSING PORTAL

VIEWING USERS

.........

On the homepage of your portal click “Users” across the top of the screen.

This view will show you a list of all active and inactive users.

AAAAA

If you wish to see pending users, check the box next to “Pending Users”.
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BELL SENSING PORTAL

SELECTING USERS

T ~ o
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Manage Users
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On the homepage of your portal click “Users” across the top of the screen. To choose a user click the user name.
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BELL SENSING PORTAL

USER DASHBOARD
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On the homepage of your portal click “Users” across the top of the screen. To choose a user click the user name.
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BELL SENSING PORTAL

USER DASHBOARD, CONTINUED

Beth O'Donnell Beth O'Donnell
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Once on the selected user dashboard you will see: Accounts Serviced
* This section is a full listing of all accounts the user has serviced.
A) Last Account Visited * For each account visit it will show you the day/time it was serviced,
* This section includes the name of the account as well as the date. the account name, the duration of the service, how many devices
were serviced, how many events total for all devices at that service
B) Account Visits visit and any notes recorded during the service visit.
* This section is the number of accounts the user has ever visited. - In this section you can click the dates to pull up
a specific service date
C) Average Visit - Also you can click any of the account names to navigate to that
* This section is the average time it takes for the user to service an account. specific account’s dashboard.

D) Service Locations
* This section is a map of one of the locations the user has serviced.
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EDITING USERS

BELL SENSING PORTAL

¢ a C & scmnetuamming com a
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On the homepage of your portal click “Users” across the top of the screen. To choose a user click the user’s name.
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BELL SENSING PORTAL

EDITING USERS, CONTINUED
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Edit User Edit User [ sserousswonn |
Personal Info Account Management
Personal Info Access Levels'
Lo |
Once you're on the user dashboard in the upper right-hand corner Click the “SAVE CHANGES" link on the bottom right-hand
click the “Edit User Details” link. corner of the page.
Make any changes that are needed.
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BELL SENSING PORTAL

DEACTIVATING USERS

Account Name Branch Aosens Last Sarvices

On the homepage of your portal click “Users” across the top of
the screen.

This will show you a list of all active and inactive users.

(ol Ben - @
Manage Users [ oo |
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To deactivate a user, click the “DEACTIVATE" link under the
actions column.
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BELL SENSING PORTAL

DEACTIVATING USERS, GONTINUED

Deactivate User X

You are about to deactivate a user on this account. You can transfer this
license to another user if available. If no users are available the license will
expire at the end of the billing cycle.

Deactivate: Andrew Nelson

Select Option
Cancel license on next billing cycle v

Cancel license on next billing cycle
Create and assign to new user l

Transfer License
CLOSE CONFIRM

A screen will pop up reading “You are about to deactivate a user on this
account. You can transfer this license to another user if available. If no
users are available, the license will expire at the end of the billing cycle.”

Select the best option:

1) Cancel license on next billing cycle
2) Create and assign a new user
If choosing this option you will be automatically taken to
the Create New User screen and will need to fill in
that information accordingly.
3) Transfer License
If choosing this option you will need to have already created an
new user and choose their name from the drop down box.

Deactivate User

You are abost 10 Geactivate a uter on this account, You can tramter this
Beerae 10 auotier user I aenilatie. I 15 ubers are avadabie the Giere wil
©pine at the €nd of the bing cycse

After making your selection click the “CONFIRM” link.
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BELL SENSING PORTAL

ACTIVATING USERS

(oiBen O . o- @ 2';" °- @
Bell Labs Manage Users
: : =
On the homepage of your portal click “Users” across the top of the screen. On the right-hand side click the “ACTIVATE” link.

This will show you a list of all active and inactive users.
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BELL SENSING PORTAL

ACTIVATING USERS, CONTINUED

Read through the license subscription information. Click the “CONFIRM” link.

Select option: This will activate the user.
* Add Additional License
* Transfer License

Check the box next to the “l understand” statement.
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BELL SENSING PORTAL

VIEWING DEVICES
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On the homepage of your portal click “Accounts” across the top of the screen. To choose an account click the account name.
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VIEWING DEVICES, CONTINUED

BELL SENSING PORTAL

Y ——

Service Mistory
Last Serviced Technician Duration Serviced Events Notes
10/8/2019 3:42 PM Beth O'Dornell » os o
108/2019 316 PM Beth O'Doeneil 7 «s 2
1008/2019 2:32 PM Beth O'Donnell » s o
/82019 9:33 AM Beth O'Doenall » s 0
10/1/2019 8:54 AM Beth O'Doenell [ s 1 ow
Device List f Active Orvices vty S
Events Device Type Location Last Serviced Utetime Events  Battery
L] tray 002 ExpressiQ  norttwest corner  10/8/2019 9:33 AM o 93%
- wy 001 EpressiQ  under bush 107872019 3:26 PM 2 0%
L] srap trap 001 TRexIQ ceifing 10/8/2019 3:25PM 9 55%
- multigle catch 002 24/71Q tiack door 9/25/2019 342 PM 2 94%
" multigle catch 001 2471Q frontof bulkding  10/8/2019 319 PM 29 9%

Lootet € Can Sasnl g socwannen

Scroll down to the bottom of the page to the section labeled “Device List”.

This will be the listing of all active devices deployed at the account.
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SELECTING DEVICES

€ 3 C 8 stmnseengom e C T iy i 8
Btees Q » 0- @ to1Ben e s
Bell Labs [~ torrocuas | Manage Accounts
3659 Kinuman Bivd, Madison. Wisconsin, 53704 United States

e 0o 0 0 0 0 o §

On the homepage of your portal click “Accounts” across the top of the screen. To choose an account click the account name.
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BELL SENSING PORTAL

SELECTING DEVICES, CONTINUED

Account Location

Account Lcation

Scroll down to the bottom of the page to the section labeled “Device List”.

This will be the listing of all active devices deployed at the account.

To choose a device click the device name.

This will bring you to the device dashboard.
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BELL SENSING PORTAL

DEVICE DASHBOARD

§
|
]

€ > C 8 simemlchumgom i

il (oiBen

Manage Accounts

...........

On the homepage of your portal click “Accounts” across the top of the screen.

To choose an account click the account name.
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BELL SENSING PORTAL

DEVICE DASHBOARD, CONTINUED

o - T-Rex IQ: snap trap 001

celing

Ratrary Loe Lot Sarviced

Sl W 55% 11 10/9/19

Scroll down to the bottom of the page to the section labeled “Device List”". This will bring you to the device dashboard.

This will be the listing of all active devices deployed at the account. Included on this screen:

* Event Frequency chart with custom date range options
To choose a device click the device name. * Device Service History
* Event Log with option to download the data
* Device Status Log
* Device Serial Number
* Device Activation Date
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EDITING DEVICES

BELL SENSING PORTAL

8wt bt com e

o
ry
Q

Manage Accounts

On the homepage of your portal click “Accounts” across the top of the screen.

To choose an account click the account name.
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BELL SENSING PORTAL

EDITING DEVICES, CONTINUED

I c\»-;—v-:- D 230 . Tt ”n '02_;“ s o Bc
e e el g e T-Rex IQ: snap trap 001 @
Serv tary - ° Sing
. s ‘ i 55% 11 10/9/19
Oviatia w : e IR
SEoamiu .
Scroll down to the bottom of the page to the section labeled “Device List”". This will bring you to the device dashboard.
This will be the listing of all active devices deployed at the account. Once you are on the device dashboard click the

“EDIT DEVICE DETAILS" link in the top right-hand corner.
To choose a device click the device name.

Update any information needed.

Once updated click the “SAVE CHANGES" link in the
bottom right-hand corner.
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DISABLING DEVICES
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On the homepage of your portal click “Accounts” across the top of the screen. To choose an account click the account name.
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BELL SENSING PORTAL

DISABLING DEVICES, CONTINUED

i o @ = gn -.gn.n — P
— T-Rex IQ: snap trap 001
9 ceding
‘ =t 55% 11 10/9/19
Scroll down to the bottom of the page to the section labeled “Device List". This will bring you to the device dashboard.
This will be the listing of all active devices deployed at the account. Click the “DISABLE DEVICE" link in the upper right-hand corner.
To choose a device click the device name. A pop-up will appear “Are you sure you want to disable this device?

This will cause this device to disappear from the mobile application.”
Click the “YES” link.

This will disable the device.
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ENABLING DEVICES

BELL SENSING PORTAL

Bell Labs

3699 Kinsman Bhwl, Madinen, Wisconsin, 53704, United States

On the homepage of your portal click “Accounts” across the top of the screen.

To choose an account click the account name.
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BELL SENSING PORTAL

ENABLING DEVICES, CONTINUED

Accomt Location

Account Location

i1t

Cowts | Device

Scroll down to the bottom of the page to the section labeled “Device List”. To view any devices that had been disabled uncheck the box in the upper

right-hand corner “Active Devices Only”. This will add to the list any
This will be the listing of all active devices deployed at the account. devices that are currently disabled.
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BELL SENSING PORTAL
ENABLING DEVICES, CONTINUED

Accownt Location

Express IQ: tray 010

Windsor Warehouse

bidg2
Q
Lant Serviced I Techeicsan

ey Ut

s 1 91% 8 10/9/19

Lt Sarvicnd

To choose a device click the device name. This will bring you to the device dashboard.

Click the “ENABLE DEVICE" link in the upper right-hand corner.

This will enable the device.
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BELL SENSING PORTAL

ACCOUNT HISTORICAL REPORT

.'9‘;;". 5 ° ?a CTe — a
toiBen o- @
Account Historical Report
rem——neme el B = T —
On the homepage of your portal click “Reports” across the top of the screen. This will bring you to the report filter page.
This will show you both report options. Under account click the account name. This will bring up a listing

of all available accounts.
Click “"Account Historical Report”.
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ACCOUNT HISTORICAL REPORT, CONTINUED

C & e be—

Account Historical Report

BELL SENSING PORTAL

Click the account you would like to view.

Click the “FILTER” link on the right-hand side.

~~~~~

This will bring up a listing of the account devices. It will show their
location, name, when they were installed, when they were last
detected, when they were last serviced, the lifetime number of
events of each device and its status at the last service visit.
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BELL SENSING PORTAL

SERVIGE TECH SUMMARY REPORT

Service Tech Summary Report
s o prear
On the homepage of your portal click “Reports” across the top of the screen. This will bring you to the report filter page.
This will show you both report options. Under user click the user name. This will bring up a listing of all available users.

Click “Service Tech Summary Report”.
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BELL SENSING PORTAL

SERVICE TECH SUMMARY REPORT, CONTINUED

[ R T T —

Service Tech Summary Report Service Tech Summary Report

Repart Fits

Sarvice Tach Sammary Report

Click the user you would like to view. This will bring up a listing of the dates of service for the

selected user within the chosen timeframe. It will show

their name, date of service, location and notes from the
service visit.

Choose the beginning and ending date in which you would like
to see a report for.

Click the “FILTER” link on the right-hand side.
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BELL SENSING PORTAL

TECH SUPPORT / CUSTOMER SERVICE

Bell Labs

99 Kirman Bivl, Madison Wisconsin, 53704, United

If you have an issue and need tech support or would like to provide
feedback, there is an option within the online portal.

In the upper right-hand corner click “Support/Feedback”. A screen will
appear that will already have the name filled in with the person who is
logged into their portal account. If the name needs to be changed you are

able to type over it.

Support/Feedback

If you require immediate support during business hours, please contact us at
1-833-628-6177.

Full Name *
|
| Both O'Donnel
Reply To*
ecuevas@belllabs.com
Feodback*

Error M

B Please contact me regarding this support/feedback tickat.

== ==

The “Reply To" section will auto-populate as well with the email
address of the user that is logged into the portal. Again if this
needs to be changed there is the option to type over it.

You also have the option of adding a “CC Recipient” by typing their
email address in that section.
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BELL SENSING PORTAL

TECH SUPPORT / CUSTOMER SERVICE, CONTINUED

Support/Feedback X Support/Feedback X

If you require i liate support during business hours, please contact us at If you require immediate support during business hours, please contact us at
1-833-628-6177.

1-833-628-6177.

Full Name* Full Name*

Beth O'Donnell Beth O'Donnell

Reply To* Reply To*
ecuevas@belllabs.com CC Recipient ecuevas@belllabs.com

Type of Support/Feadback ™

Type of SUPPOrt/F eedback

Error Message Error Message v
Error Message Error Message
Feedback
| Bug 1 Bug Ly
Other

Other

M Please contact me regarding this support/feedback ticket. -"4‘5 contact me regarding this support/feedback ticket.

cavce = D>

From the drop-down menu choose the best option indicating why If you do not need a response back, uncheck the box next to
you are reaching out: Error Message, Feedback, Bug or Other. “Please contact me regarding this Support/Feedback ticket”.
Within the “Support/Feedback” section please type in as much Click the “SUBMIT" link in the bottom right-hand corner.

information as possible.
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BELL SENSING APP

REGULATORY

USA

FCC Regulatory Statements

Express IQ - FCC ID: 2ASYW-B01001H
Ambush IQ - FCC ID: 2ASYW-B010011
24/71Q - FCC ID: 2ASYW-B01001J
T-Rex 1Q - FCC ID: 2ASYW-B01001K

Changes or modifications not expressly approved by the party responsible for
compliance could void the user’s authority to operate this equipment.

Note: This equipment has been tested and found to comply with the limits for

a Class B digital device, pursuant to part 15 of the FCC Rules. These limits

are designed to provide reasonable protection against harmful interference

in a residential installation. This equipment generates, uses and can radiate

radio frequency energy and, if not installed and used in accordance

with the instructions, may cause harmful interference to radio

communications. However, there is no guarantee that interference will

not occur in a particular installation. If this equipment does cause harmful

interference to radio or television reception, which can be determined by

turning the equipment off and on, the user is encouraged to try to correct the

interference by one or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to
which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to
the following two conditions:

(1) This device may not cause harmful interference, and (2) this device must
accept any interference received, including interference that may cause
undesired operation.

CANADA

ISED Regulatory Statements

Express 1Q - IC: 24934-B01001H

Ambush 1Q - IC: 24934-B010011

24/171Q - I1C: 24934-B01001J

T-Rex IQ - IC: 24934-B01001K

This device contains license-exempt transmitter(s)/receiver(s) that comply
with Innovation, Science and Economic

Development Canada’s license-exempt RSS(s). Operation is subject to the
following two conditions:

(1) This device may not cause interference.

(2) This device must accept any interference, including interference that may
cause undesired operation of the device.

L'émetteur/récepteur exempt de licence contenu dans le présent appareil est
conforme aux CNR d’Innovation, Sciences et Développement économique
Canada applicables aux appareils radio exempts de licence.

Lexploitation est autorisée aux deux conditions suivantes :

1) Lappareil ne doit pas produire de brouillage;

2) Lappareil doit accepter tout brouillage radioélectrique subi, méme si le
brouillage est susceptible d'en compromettre le fonctionnement.

CAN ICES-3 (B)/NMB-3(B)

Regulatory information in the App can be accessed from the main screen
(Dashboard) by performing the following steps:

(1) Access the Site Menu (upper left corner of the App screen)

(2) Select “"About Us" from the Site Menu

(3) Tap the button labeled “Regulatory”
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